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Community Partnerships Raise
Awareness, Fund Mission
The year 2015 has been a very special and busy time for the
Reinhart Guest House. A few highlights:
• Introducing more than 80 volunteers and groups to the
Reinhart Guest House;
•S
 uccessfully hosting our first fundraising event, “Rockin’ on
the Avenue,” which raised over $65,000;

The Evelyn D. Reinhart
Guest House

•L
 aunching and expanding our social media presence via
Facebook, Twitter and Instagram; and

• 14,000 square feet

•P
 articipating in 10 community events, which helped us
to gain more volunteer support, donors and overall
community presence.
We cannot do what we do without community support. Some
standout partnerships this past year include the Short Pump
Town Center Concert Series and Cooper’s Hawk Winery,
Westhampton Retail Merchant Association’s second annual
Party on the Avenues and Pediatric Connection’s Make a
Difference Day 5k walk/run, all of which donated event funds to
the Reinhart Guest House.

The Junior League is just one of the groups that prepare dinner
for our guests. They are an amazing gift to our mission.

• 1 6 guest rooms with
private bath
• Dedication: May 28, 2014

Special thanks to our “Rockin’
on the Avenue” committee chair
Jennifer Pitts for her support of
our first fundraising event. We
look forward to 2016!

We view these events not only as fundraisers, but friend-raisers.
Connecting with people through these community events allows
us the opportunity to speak about our needs and to draw in new
supporters and volunteers. Thank you the individuals, community
organizations, corporations and many more who help raise
awareness as well as funds in support of our mission.
Thank you to our newsletter partners: Rhudy & Co. for donating
editorial and design services and Bizport for donating printing services.

Saints Constantine and Helen Greek
Orthodox Cathedral volunteers support
a variety of Reinhart House projects,
including preparing meals for our guests.

Reinhart Guest House: A Source of
Hope and Strength
“After many days of driving to visit
my sick son in the hospital, I was
given the opportunity to move into
the Evelyn D. Reinhart Guest House
at Bon Secours St. Mary’s Hospital
in Richmond. The people I met there
were so kind, thoughtful, caring and
supportive. We shared meals and
feelings, cried on one another’s
shoulders and received relief in a
time of overwhelming stress. My
heart is filled with gratitude.”
– Agnes Dalton, Stanardsville, Va.,
wrote in a letter to the Richmond
Times-Dispatch
Since opening our doors in June 2014,
the Reinhart Guest House has served
more than 700 families. Stories like
Agnes’ reaffirm our ministry goal: to
provide a very person-centered level
of care that is one with Bon Secours
and essential to healing. We know
the strain a medical crisis can have
on a family’s emotional, financial
and spiritual resources. The Reinhart
Guest House is a source of hope and
strength, helping families manage
difficult decisions and situations by
providing a community of supporters who are always ready and willing
to lend a comforting hand to hold or
shoulder to cry on.

The Evelyn D. Reinhart Guest House welcomes
all generations.

Volunteers provide the sense of
community essential to healing. They
make meals so our guests do not have
to venture out after a long, emotional
day in the hospital. Volunteers create
beautiful cards that we lay on guest
beds. Volunteers help us operate our
home, from administrative support
to cleaning. They help us plan and
produce amazing community events.
Our volunteers are the cornerstone of
our ministry. They bring with them a
community of love and support that
makes our home a good home to
those in need.
For more information or how to
get involved, please contact Executive
Director Lisa Patten or House Manager
Katie DeMaio at 804-287-7300.

Dear Friends,
What have I witnessed in 18 months? Abundant generosity! Generosity is a volunteer extending a supportive
hand to lift a guest’s spirit, nurses preparing meals, young volunteers learning about the power of giving, faith
communities assembling hospital to-go bags, supplies dropped off at our front door just because, in-kind
services that help our house run with minimal expense and art from the heart in the form of handmade
greeting cards. All of these acts of generosity inspire hope and strength to face another day. As a fully
philanthropic endeavor, we depend on the community for financial support. Though we ask guests for a
minimal suggested donation, no one is ever turned away due to financial stress.

Volunteers Make
Good Happen

Generosity inspires us daily to be our best selves and to bring
good help to those in need. If you have not had the opportunity
to visit the Reinhart Guest House, we welcome you to stop by
for a tour and information on how you can help.
On behalf of the 700 families we have welcomed through our
doors, thank you for your generosity!
Best wishes for good health, happiness and prosperity in the
New Year!

Volunteers from the Richmond Dinner Meetup delighted our guests with an Italian meal.

The Bon Secours Class-A-Roll pulled into the
Reinhart House to prepare a delicious and
nutritious meal for our guests.

Costume-clad trick-or-treaters from the St.
Mary’s Family Center visited on Halloween.

The River Road Church, Baptist Youth Group
rolled up their sleeves and made our house
sparkle.

Lisa Patten, Executive Director

Your Support Matters

One Guest’s Story:

There are many inspiring ways to support
the Reinhart Guest House:

Shana Clavet, from
Lexington, SC, stayed at the
Reinhart Guest House in October.

• Time. Volunteer at the front desk, in the
kitchen or at an event.
• Money. Your financial contributions are
essential to our long-term sustainability.
• Passion. Organize a third-party event
like a food drive, car wash or bake sale.
Visit our website at www.reinharthouse.com
or call 804-287-7300 to learn more about
the many ways to support the Reinhart
Guest House.

In Their Own Words

Why did you stay at the
Guest House?
In short, it’s because I love my
Dad and Mom and they needed
me. My sister said my dad had
experienced a seizure — maybe a stroke, so my husband piled our two
young girls in the minivan and off we went.
It wasn’t a stroke. It was a brain tumor. It’s not just a tumor, it’s an
aggressive cancer. We cried together in St. Mary’s surgical waiting
area. The surgeon, Dr. Alexander, was exceptional. Compassionate.
Knowledgeable. Honest. He saved my father’s life.

“The compassion and caring for others is
so evident in this home. We will forever
be thankful for such an experience.”

Now we get to the good part: The Reinhart House, my oasis in a desert
of despair and anger. I couldn’t believe the facilities when I checked in.
I exhaled. The walk from the hospital to the house was cathartic. You
feel the sun, see the trees and flowers and start to feel human again.

“I was so lucky to have such a beautiful,
relaxing, safe and uncomplicated
environment during a very stressful
time in my life.”

The house allowed us to give and to take. It brought our family
together on neutral ground. My family was united and had the hard
conversations about what was coming … but we also shared meals
together, baked cookies together, our children colored. As my dad
said — it’s almost like I’m on vacation. That’s coming from a man facing
terminal cancer.

“I knew that I could be at peace when I
was staying here and that meant more
to me than words can express.”

Thank you from the bottom of my heart. I will never forget these days
here with my dad and my family.

We applaud the monthly commitment of these
Glen Allen High School juniors. It is always fun to
see these young men at the house interacting
with our guests.
The University of Richmond Tri Delta Sorority
created cards, prepared dinner and volunteered at Party on the Avenues, which
supported the Reinhart House.

Superstar volunteers Bea
Anderson, left, and Jewel
Crosby poured wine and
supported our partnership
with the Short Pump Town
Center Concert Series this
summer.

Frequently Asked
Questions
1. Who is eligible to stay at the
Reinhart House?
The caregiver and patient are
eligible to stay at the Reinhart
House if both live 30 miles or
more from St. Mary’s Hospital.
2. W
 ho can refer a family to the
Reinhart House?
To initiate a Reinhart Guest House
room request, a referral must be
sent via our online referral form
by a physician or St. Mary’s
Hospital medical staff via the
online referral form.
3. W
 hat is the fee for staying at the
Guest House and how long is
someone eligible to stay?
Guests are encouraged to donate
$45 per day toward their stay;
however, no one is ever turned
away due to an inability to contribute. The lodging donation
supports the operating costs of
our building. Length of stay does
not matter — whether three days
or three weeks or longer.
4. How do you make a referral to
the Guest House?
It’s easy for a staff member at St.
Mary’s Hospital to refer a family to
the Guest House. Staff may apply
via our website, and will receive
confirmation of the request. The
Guest House then contacts the
family to make arrangements.
The Guest House staff is always
happy to help caregivers who
contact us directly. For more
details, contact Katie DeMaio, guest
house manager, at 804-287-7392.

